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About the Professional Services Group 
Radware’s Professional Services Group is staffed by a global team of experts with extensive knowledge and experience in network and 
application security, threat detection and mitigation. The group offers a full range of services to design, implement, and optimize networks 
by leveraging their unparalleled knowledge of Radware’s state of the art security and application delivery solution suite. As an independent 
resource or working together with customer teams, Radware’s Professional Service Group helps protect against the latest threats with real-
time monitoring of underground attackers to enable immediate delivery of ongoing signature updates for the latest attack vectors. 

Experiencing an increase in VPN traffic and need to tune devices? 

Radware Professional Services offer a limited time package to help customers deal with the recent increase in remote 
access. Radware will review and tune the configuration related to VPN traffic changes and ensure your VPN and remote 
access traffic is protected based on Radware’s best practices. 

Key Benefits

•	 Protect from known remote access vulnerabilities and specific protocols (RDP, UDP)
•	 Prevent false positives resulting from different traffic patterns due to remote workforce 
•	 Enable quick response for future VPN traffic volume changes 

Scope of Work

Add new traffic protection policy to include the VPN-related IP addresses (only). 

•	 This policy will allow surgical configuration adjustments to dynamically cope with VPN traffic changes without 
impacting other business-related traffic.

Tune existing protection policies 

•	 Modify behavioral baseline and detection threshold according to changing traffic patterns.

Configure unique protection groups and signatures for Remote Access policy. 

•	 One maintenance window to configure the policy and put in Report Only mode. 
•	 Another maintenance window (a week later) to put in Block mode. 

How to Order

To get this limited time offer and learn more, reach out to your Radware Sales Representative or email Radware’s 
Professional Services Group at ps@radware.com.
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